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Working together to make life 

better for children and parents

 



 What you can expect from Buffer Bear…

Consistently high quality care and education to help your child achieve their full potential

It is important to us that we get the basics right first, so all of our nurseries are well designed, thoughtfully equipped and registered with Ofsted. We ensure the highest possible standards of care and education by constantly monitoring and evaluating what we do. We value your opinions too, and carry out an annual survey of parents' views.

Our staff are the key to the quality of care we provide for your child, and are carefully selected for their experience and qualifications. We value our staff and invest in their training, using personal development plans to help them develop to their full potential.

a stimulating environment to meet the individual needs of your child

Your child will be offered a range of exciting activities that are specially tailored to their individual needs. Even the youngest children are encouraged to explore and discover the different resources on offer in their rooms. We support each child’s development by working within the Early Years Foundation Stage.  We plan activities on a daily, weekly and termly basis and encourage the development of personal, social, and emotional skills; communication; language and literacy; mathematics; knowledge and understanding of the world; creativity and physical play. Buffer Bear employs Early Years Advisory Teachers who help, support and advise staff in all of our rooms so that children are well prepared when they leave the nursery to go to school. To make sure that the every child gets the most out of their time with us we carefully record their progress and regularly review it.

a warm welcome to children, parents and carers

At Buffer Bear your child will be cherished and cared for as an individual. From the very start you will be introduced to the 'Key Person' who will be responsible for your child's personal care, settling them into the nursery and recording their development. We will make sure that your child has a smooth transition into the nursery. Over a series of visits you will come with your child and get to know the staff. When your child has got used to us and started to settle in you can leave them with us for short periods before you make the step into full day care.

a safe secure environment

Our nurseries are designed to be safe and secure, while still remaining welcoming and comfortable, and reflect our high standards in all areas of hygiene and general maintenance. We carry out stringent reference checks on everyone we employ before they start working for us, and have strict security policies that cover everything from collecting your child to having contractors on site.

We Value… 

each child individually

Our nurseries are open to all children, regardless of their gender, religion, colour, nationality, ethnicity and additional needs.

Our staff are trained to respect and celebrate diversity and we reflect this in our planning and play equipment. We give support to children who speak English as a second language or have any additional need, either physical or emotional. A Special Educational Needs Co-ordinator in each nursery works in partnership with other agencies to ensure that any special needs are properly evaluated and met. The nursery also makes sure that we meet all your child's dietary requirements, whether these are based on culture, religion or health.

Working in partnership with parents and carers 

We believe that it is vital that parents and primary carers work in partnership with the nursery to make sure that we meet every child's developmental needs. This is a fundamental part of the care and service we provide.

We encourage parents to form committees to arrange social events, raise any concerns and support the nursery team.

We have a formal programme of daily diaries, regular meetings, and six-month reviews of your child's progress, but we also encourage parents to make an appointment to come and see us whenever they want to talk about their child.

the development of social skills, including independence, sharing and respect for each other

We encourage good behaviour through positive example. Every aspect of your child's day at the nursery, from meal times to clearing away, is taken as an opportunity to develop their independence and social skills.

Equal Opportunities Policy

Children of all cultures, religions, linguistic backgrounds and abilities are treated as individuals with equal concern, in order that they should feel equally valued within the nursery environment. All staff work to encourage each child’s self esteem and respect for others.

Buffer Bear nurseries are open to all children regardless of their sex, disability, religion, nationality, ethnic or national origins. Any publicity of the nursery will state our commitment to Equal Opportunities and promote positive images of those groups in the community who suffer discrimination.

Equal Opportunities thread through all activities and resources; we believe that all children and parents / carers should be able to use the nurseries without discrimination. All equipment and activities promote non-stereotypical traditions, values and environments. We aim to promote the positive values of diverse cultural identities through anti-racist activities and resources and positive anti-sexist and anti-discriminatory values are an integral part of all activities.

Buffer Bear recognises that the involvement of parents / carers in the development and monitoring of our Equal Opportunities Policy is vital to its success.

Equal Opportunities are foremost when planning activities within the nurseries and we hope that this will offer not only anti-racist activities but also perpetuate non-sexist nurseries. Other non-play activities will encourage non-sexist behaviour and attitudes. The nursery staff will also use non-sexist and non-racist materials, books and posters in the nurseries and where possible get children to make their own, making sure there are positive images of girls, boys and different races around the rooms in the nursery.

When planning our activities we enable the children to explore and develop an understanding of a range of cultures and traditions, making sure that these are not all European based, but represent cultures from around the world. Parental / carer involvement in these activities can be very helpful.

Each nursery has an Equal Opportunities Coordinator, who ensures that staff receive appropriate training, that the Equal Opportunities Policy is consistent with current legislation and guidance, reviewed regularly, is understood and actively implemented by all staff, and available to parents / carers.

Childcare and Education

Our childcare mirrors the fundamental principles for good early years practice as recommended by the Government:

Within the nursery we implement the Early Years Foundation Stage, with the overall aim to help our children achieve the five Every Child Matters outcomes of staying safe, being healthy, enjoying and achieving, making a positive contribution and achieving economic well being by:

· Setting standards for learning, development and care young children should experience.
· Providing for equality of opportunity and anti-discriminatory practice

· Creating a framework for partnership working between parents and professionals.

· Improving quality and consistency in the early years setting.

· Laying a secure foundation for further learning.

Our aim is to support and develop your child emotionally, socially, intellectually, morally, and physically. We acknowledge and use the following:

· We recognise each child brings their own special qualities and ability to the group and we value each child as a unique individual.

· Parents/carers and families are central to the well-being of the child and we strive to work in partnership, to enable us to meet the needs of your child.

· Planned and spontaneous observations are undertaken by nursery staff to guide planning for each child and room.

· Detailed profiles are kept for each child to ensure the needs of your child are identified and monitored.

· Play is the work of a pre-school child and for a child to reach their full potential we provide choices, time and opportunities.

· Displays celebrate the children’s achievements.

Caring adults who support and encourage babies and children by tuning into their individual needs provide a positive stimulating environment. By sensitive adult interaction children are encouraged to develop skills, which equip them to progress through their journey of discovery.

Appropriate experiences and a range of activities are provided and evaluated which will enable your child/ren to progress at their own rate.

In each room the EYFS framework is displayed for you to see what opportunities your child/ren may choose to experience. 

Working Tax Credits

Help is available to pay for childcare through the childcare element of Working Tax Credit. It provides substantial support with childcare costs and many families find that they are eligible to receive this support. Information leaflets are available at the nursery and we can help you to take the first steps towards applying for the Working Tax Credit. 

If you have any questions you can also contact the government's Working Tax Credit/Child Tax Credit Helpline open from 8am - 8pm seven days a week 

In Great Britain 0845 300 3900 (textphone 0845 300 3909) 

In Northern Ireland 0845 603 2000 (textphone 0845 607 6078)

Alternatively you may find out more and apply on the Internet at https://www.taxcredits.inlandrevenue.gov.uk/HomeIR.aspx. If you have any problems accessing this address a link can also be made via the main Inland Revenue web site http://www.inlandrevenue.gov.uk
If you need help using the Internet to apply for tax credits, please telephone 

0845 300 3938. Open 8am - 10pm Monday to Friday, and 10am - 6pm Saturday and Sunday

Nursery Training Days

As part of our commitment to providing the best care for your child, Buffer Bear ensures all staff receive regular training.    

Courses are run by in-house by Buffer Bear and staff also attend local courses provided by Local Authority Early Years Services, many of which are run out of nursery hours.

There are occasions when it is beneficial to the nursery and the service we provide for the nursery team to train together as a group.  To achieve this, each nursery closes on two days in each academic year, i.e. between 1 September and 31 August.  This is to tie in with the Company’s financial year.

Parents/Carers are given at least six month notice of training days and details of training days are also added to new parent packs.  If you are in any doubt about dates, please speak to the nursery Manager.

In setting the nursery fees, account is taken of these closure days and so we do not give a refund for fees.   The two closures will be on different days of the week so that, as far as possible, we inconvenience as few people as possible.

We trust you will appreciate the importance of staff being able to update and develop their skills and knowledge so that they are well placed to provide the best care and learning environment for your child.

Application Form.
If you would like a place in the Nursery please complete and return this form.

Name of child: ……………………………………………………………………………………………

Date of birth: ……………………………………………………………………………….. …………

Place required from: ……………………………………………………………………….…………….……

Parent/Carer Name: ………………………………………………………………………………………………

Address: ………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………

Daytime Tel: …………………………

Evening Tel: ………………………………………

Sessions as required: (please tick as necessary)






	
	am
	pm

	Monday
	
	

	Tuesday
	
	

	Wednesday
	
	

	Thursday
	
	

	Friday
	
	


If a place is unavailable do you wish to be put on the waiting list?
Yes/No

	Signed Parent/Carer: …………………………………………………………………. Date: ………………………………………


Please return to: The Nursery Manager, Buffer Bear

Address:

For office use only

	Date form received by nursery ……………………… 

Date placed on waiting list…………………………

Comments …………………………………………………………………………………………………………………………………………

Follow-up …………………………………………………………………………………………………

Is place to be sponsored by an outside agency?  Yes/No
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