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Returning to Work

What a lot there is to think about when choosing childcare for your child?

At Buffer Bear, we fully understand what an anxious time it can be for any parent to return to work following the birth of their baby or to leave your child at nursery for the first time.

Buffer Bear endeavours to make choosing childcare a simple process, with parents feeling confident and comfortable to leave their child with a team of qualified and caring childcare professionals.

How do we achieve this? 

You can visit with your child as often as you would like until such time as you feel confident to leave him/her, once this stage is reached then settling in sessions will be organised. 

We usually offer two complimentary settling in visits to parents as standard, the Nursery Manager on site will discuss the visits with you in more detail and arrange an induction plan to suit your needs.

A time will be arranged that is convenient for you and to coincide with your key person being on duty to enable you to get to know him/her.

The settling in visits are designed not only to settle the child into nursery, but also to ensure that the parent feels confident to leave their child as they know they are able to phone the nursery as many times as is needed to help and support them through the settling in period, and that the staff will always be sensitive to the needs of the individual.

The first settling in visit

On the first visit you stay with your child at nursery for approximately 1 – 2 hours, so that your child can safely explore their new environment, knowing that you are close by.

During this first visit, you will have the opportunity to:

· Meet the staff team, in particular, the key person who will work more closely with your child

· To understand what to expect from Buffer Bear, as you read through our policies and procedures and observe the daily routine of the nursery

· Discuss your child’s current daily routine, so that the staff team are able to incorporate this routine into the nursery day

· Discuss your child’s likes and dislikes, allergies, dietary requirements and parental preferences

· Gain an insight into the Early Years Foundation Stage, which is a statutory framework that all childcare providers work within, to ensure consistency of care for children aged from birth to five years.

· Ask any questions that you have regarding the care of your child whilst at nursery

· Receive the information pack that has copies of all our key policies and procedures and take home the relevant paperwork that requires reading, signing and returning to nursery for the second settling in visit

The second settling in visit
The second settling in visit is predominantly about leaving your child with us for a short period of time (1 – 2 hours), to help them to settle into their new environment, before they begin their first full session at nursery.

We are aware that this visit that can be very daunting and anxious for parents, as it can often be the first time that parents have been separated from their child.

We are always mindful that the parents are often looking for guidance and reassurance from the nursery team before they leave their child for the short period of time.

We encourage parents to stay as long as they need to and to leave only when they feel comfortable to do so. 

It sometimes can be difficult to leave your child, especially if they become upset as you leave.

We ask parents to remember that ‘long goodbyes’ are often more distressing for the child and can be quite confusing, it is kinder to say a short goodbye knowing that the staff are very experienced in helping children settle into their new environment. 

This visit may only be for an hour or two, but parents are always offered the reassurance that they can phone nursery at any time during this second visit to check on their child’s progress.

Your child’s first day at nursery
The nursery will provide all the nappies and toiletries for your child whilst they are at nursery, the only thing we ask you to provide is freshly made formula milk if your child still requires formula milk feeds during the day.

Your child’s key person will explain our formula milk storage system to you during the settling in sessions.
We ask parents to ensure that their child always has a drawstring changing bag kept at nursery so that we have access to spare changes of clothes where necessary.

If your child has a comforter, such as a dummy, comfort blanket or cuddly toy, you are more than welcome to bring these with you to nursery as they may help your child settle in to nursery. 
Watch your child flourish as they begin their learning journey at nursery and build the foundations for all future learning…..

‘Play is at the heart of the Early Years Foundation Stage, children need to play in order to have fun and in order to begin to understand the world around them’.

Early Years Foundation Stage

Department for Children, Schools and Families (2008)

“Working together to make life better  


 for children and parents”.








